Benefits

Welcome to Your Employee Benefits!
The City of Hanford takes pride in offering a benefit program that provides flexibility for the diverse
and changing needs of employees. We offer employees and their family members a full range of
benefits. You choose the options that best meet the needs of you and your family. This brochure
provides a summary of your benefit options and is designed to help you make choices and enroll in
coverage. More information about any of the benefits described can be obtained by contacting the
HR Office.
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Important Information

Enrollment Information
Who May Enroll
Eligible employees and dependents may participate in the City of Hanford benefits
program. Your eligible dependents include:
 Legally married spouse
 Children under the age of 26, regardless of student or marital status

When You Can Enroll
As an eligible employee, you may enroll at the following times:
 As a new hire, you may participate in the company’s benefits program on the
first day of the month following your date of hire; you must enroll within 30
days from your date of hire
 Each year, during open enrollment
 Within 30 days of a qualifying event as defined by the IRS (see Changes To
Enrollment below)
 You may enroll in Voluntary Life Insurance at any time, subject to proof of
good health and carrier approval

Making Changes to Enrollment
Our benefit plans are effective January 1 through December 31 of each year. There is an annual open enrollment period during
which you can make new benefit elections for the following January 1 effective date. Once you make your benefit elections, you
cannot change them during the year unless you experience a qualifying event as defined by the IRS. Examples include, but are
not limited to the following:
 Marriage, divorce, legal separation or annulment
 Change in your residence or workplace (if your benefit
options change)
 Birth or adoption of a child
 Loss of coverage through Medicaid or Children’s Health
Insurance Program (CHIP)

 A qualified medical child support order
 Death of a spouse or child

 Becoming eligible for a state’s premium assistance
program under Medicaid or CHIP

 A change in your dependent’s eligibility status
 Loss of coverage from another health plan

Coverage for a new dependent is not automatic. If you experience a qualifying event, you have 30 days to update your
coverage. Please contact the HR Office immediately following a qualifying event to complete the appropriate election forms
as needed. If you do not update your coverage within 30 days from the qualifying event, you must wait until the next annual
open enrollment period to update your coverage.

Paying For Your Coverage
You and the City of Hanford share in the cost of your Medical, Dental and Vision benefits. Your contributions are deducted
before taxes are withheld which saves you tax dollars. Paying for benefits before‐tax means that your share of the costs are
deducted before taxes are determined, resulting in more take‐home pay for you.
 Your Basic Life and AD&D benefits are provided at no cost to you and are paid entirely by the City of Hanford.
 Any Voluntary Life Insurance benefits you elect will be paid by you at discounted group rates.
 Any additional Voluntary Benefit options you elect will be paid by you at discounted group rates.
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Medical Benefits
City of Hanford Medical Plan
Medical coverage offers health care protection for you and your family. With
the Blue Shield PPO plan you may visit any medical provider you choose.
In-network providers offer the highest level of benefits and lower out-ofpocket expenses (they charge members reduced contracted fees instead of
their typical fees). Providers outside the plan’s network set their own rates, so
you may be responsible for the difference if the fees are above Reasonable and
Customary (R&C) limits (commonly referred to as balance billing).

Quick Video: Medical Plan Terms
If you’ve ever thought that medical plan terms like deductibles, copays, coinsurance and out-of-pocket
maximums, are confusing, you’re not alone! Check out this quick, entertaining video to help you better
understand them and how our medical plans work: http://video.burnhambenefits.com/terms.

Medical Plan Administration
Our medical plan is administered by Compass Health Administrators
(Compass). You can access your benefits online, download forms,
search for network providers, link to our pharmacy administrator,
request an ID card and much more. Here’s how to access your
Compass online resources (available January 1, 2020):
 Go to coh-compass.com and select Login
 Select Register Account and complete the required fields.
− You will need your Member ID to register online (found on
your ID card)
− Dependents over the age of 18 will need to register separately
by checking Are you a Dependent?
 Once registered, you can access your account with your
username and password.

Compass Concierge
Compass Concierge supports you and your covered family members in
getting the most from your medical plan. The Concierge team is
staffed with highly skilled advocates who can assist with:
• Billing questions and resolving claims issues
• Pharmacy issues and lower cost options
• Communication and resolution of eligibility issues with your
health care providers and facilities
• Facilitating referrals and authorizations
• Locating in-network specialists and navigating the Compass website
To access Compass Concierge support, call 888-858-6427 or email customerservice@compasshealthadministrators.com.
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Medical Benefits
Medical Plan Highlights
Blue Shield PPO
In-Network

Out-of-Network1

Calendar Year Deductible
̶ Individual
̶ Family

None
None

$3,000
$6,000

Calendar Year Out-of-Pocket Maximum
̶ Individual
̶ Family

$1,600
$3,200

$10,000
$20,000

Health Benefits

You Pay

You Pay

Office Visit (Includes Specialists)

$15

40%

Telemedicine Visit (Teladoc)

$5

Not covered

No charge

Not covered

Lab and X-Ray

20%

40%

Urgent Care

$15

40%

Emergency Room Care

20%

$150/visit + 20%

Emergency Medical/Ambulance

20%

20%

Complex Radiology (CT/MRI)

20%

40%

Inpatient Hospital & Surgery

20%

40%

Outpatient Surgery

20%

40%

Pharmacy Benefits

You Pay

You Pay

$10
$25

$10 + 25%
$25 + 25%

$45
30%

$40 + 25%
25% of purchase price + 30% up to
$200 max/prescription

Preventive

Retail Pharmacy
(Up to 30 Day Supply)
̶ Tier 1 / Preferred Generic
̶ Tier 2 / Non-preferred Generic/
Preferred Brand
̶ Tier 3 / Non-preferred Brand
̶ Tier 4 / Specialty Drugs

1 Subject to the deductible and payable at Usual, Customary and Reasonable charges as determined by Compass Health
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Medical Benefits
Telemedicine
The City of Hanford provides you and your covered family members with telemedicine benefits. Phone and/or video visits are
an excellent option for non-urgent doctor visits that don’t require a doctor to see you in person. They are also a good choice for
care when away from home or if you need short term prescription drug refills.

Teladoc
 You must set up an account on teladoc.com/bsc to participate in phone or video visits. If you need assistance, call
800-835-2362.
 Once you set up your Teladoc account, provide your medical history to give Teladoc doctors the information they need to
make an accurate diagnosis.
− Mobile Device: Log in to Teledoc.com and complete the My Health Record section.
− Desktop Computer: Log in to teladoc.com/bscand click My Medical History.
− Phone: If you wish, you can complete your medical history over the phone by calling Teladoc at 800-835-2362.
 Visit Teladoc.com/mobile to download the app, or go to the App Store or Google Play.
 Once your account has been set up and your medical history provided, you may request a phone or video visit any time
you need care.
 Phone and video visits require a $5 copay.

When to Use Telemedicine
Phone and/or video visits can be good choices
for:
 Follow up care on an existing medical issue
 Getting or renewing prescriptions
 Medical advice on minor, non-life
threatening conditions such as:
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− Sore throat

− Allergies

− Headache

− Diarrhea

− Stomachache

− Skin issues

− Conjunctivitis

− Rash

− Bronchitis

− Acne

− Fever

− UTIs

− Cold and flu

− And more

Dental Benefits
Delta Dental
The City of Hanford provides employees with dental coverage through Delta Dental. You can choose any dentist you wish for
your dental care. You may visit an in-network dentist and benefit from the negotiated rate or visit an out-of-network dentist.
 When you utilize an in-network dentist, your out-of-pocket expenses will be less.
 When you obtain covered services from an out-of-network dentist, you are responsible for paying the difference
between the covered amount and the actual charges, and you may be responsible for filing claims.
To find in-network providers, visit www.deltadentalins.com or call 800-765-6003. Dental Dental’s mobile app gives you access
to dentists search, claims, coverage and ID cards.
Delta Dental PPO
In-Network

Benefit Maximum

Out-of-Network

$1,500

Deductible (Annual)

None

None

You Pay

You Pay

No charge

Any charge above 100% of Reasonable
and Customary (R&C) charges as
determined by Delta Dental

Basic Services
̶ Fillings, Oral Surgery, Endodontics,
Periodontics

10%

20% + any amount above Reasonable
and Customary (R&C) charges as
determined by Delta Dental

Major Services
̶ Crowns, Prosthetics

40%

50% + any amount above Reasonable
and Customary (R&C) charges as
determined by Delta Dental

Orthodontia (to age 19)

50% up to $1,000 lifetime max benefit

50% up to $1,000 lifetime max benefit

Covered Services
Preventive and Diagnostic Services
̶ Exams, X-Rays, Cleanings
(deductible waived)

Remember...
Use Contracted Network Providers When Possible
Contracted network providers have rate agreements with insurance companies for services rendered. If you use an
out-of-network provider, your out-of-pocket expenses will be higher and you may be subject to balance billing.

Ask for a Predetermination of Benefits
It’s recommended you ask your dentist for a predetermination if charges are expected to exceed $300. Predetermination
enables you and your dentist to know in advance what the payment will be for any service that may be in question.

Have Dental Checkups Regularly
Routine dental visits not only help keep your teeth and mouth healthy; they can also provide an opportunity for early
detection of serious diseases such as diabetes.

7

Vision Benefits
Vision Service Plan (VSP)
The City of Hanford provides employees with vision coverage through VSP.
 VSP provides professional vision care and high quality lenses and frames through a large network of optical specialists
 You will receive greater benefits if you utilize a network provider.
 If you utilize an out-of-network provider, you will be responsible for paying all charges at the time of your appointment
and will be required to file an itemized claim with VSP.
To find in-network providers, visit vsp.com/find-eye-doctors or call 800-877-7195.
Vision Service Plan
In-Network

Out-of-Network

You Pay

Reimbursement

Office Visit/Exam (every 12 months)

$25 copay

Up to $45

Glasses (In Lieu of Contact Lenses)

You Pay

Reimbursement

Combined with exam copay

Up to $45

Frames (every 24 months)

Amount over $130

Up to $70

Lenses (every 12 months)
̶ Single Vision
̶ Bifocal
̶ Trifocal

No charge after copay
No charge after copay
No charge after copay

Up to $30
Up to $50
Up to $65

Contact Lenses (In Lieu of Glasses)

You Pay

Reimbursement

Contact Lenses (every 12 months)

Amount over $130

Up to $105

Vision Care Services

Prescription Glasses
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Employee Contributions

Health Plan Cost Sharing
The City of Hanford shares the cost of health benefits with you as shown by the chart below. Please note that your
contributions are deducted before taxes are withheld which saves you tax dollars. Paying for benefits before‐tax means
that your share of the costs are deducted before taxes are determined, resulting in more take‐home pay for you. The
contributions listed below will be pro-rated for part-time regular employees.
Monthly Contributions for
Medical / Dental / Vision
Blue Shield PPO

Premium

City of Hanford Pays

You Pay

Employee
Employee + 1
Family

$580.50
$1,139.50
$1,505.00

$348.30
$683.70
$903.00

$232.20
$455.80
$602.00

Delta Dental

Premium

City of Hanford Pays

You Pay

Employee
Employee + 1
Family

$39.78
$84.69
$131.46

$23.87
$50.81
$78.88

$15.91
$33.88
$52.58

VSP Vision

Premium

City of Hanford Pays

You Pay

$7.22
$11.21
$17.78

$7.22
$6.73
$10.67

$0.00
$4.48
$7.11

Employee
Employee + 1
Family
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Life Balance Benefits
MHN Employee Assistance Program (EAP)
Eligibility

City of Hanford employees and their household members

Support and Counselling

The EAP provides confidential support in balancing a wide array of challenges in areas
such as:
 Marriage, family and relationship issues
 Problems in the workplace
 Stress, anxiety and sadness
 Grief, loss or responses to traumatic events
 Concerns about your use of alcohol or drugs
The EAP provides you with up to five counseling sessions per issue per year.

Health and Wellness Resources

The EAP has resources available to help improve your health and enhance your wellness:
 Assess your health and get tips for living better
 Track progress toward your wellness goals
 Take advantage of interactive e-learning programs
 Find articles and videos about health topics
 Wellness coaching

Financial Services

Call the EAP to talk to an advisor over the phone for support with areas such as:
 Budgeting
 Credit and financial questions (investment advice, loans and bill payments not
included)
 Retirement planning

Legal Services

The EAP gives you the opportunity to speak with a lawyer over the phone or face to face
on topics such as:
 Civil, consumer and criminal law
 Personal and family law, including adoption, divorce and custody issues

Identify Theft Recovery Services

If you are a victim of identify theft, the EAP allows you to speak with a certified
consumer credit counselor who can learn more about your situation and help you create
a plan. If there is a potential of ID theft, we’ll connect you to an identity recovery
specialist

Referrals

The EAP can provide referrals to help you find:
 Childcare and eldercare assistance
 Errand assistance
 Event and vacation planning

How to Access Your EAP Benefits

Call 800-242-6220 24/7 or visit members.mhn.com and register with the company
code: hanford

Employee Contributions

None; the City of Hanford pays the full cost for this coverage.
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Tax Savings Benefits
Flexible Spending Accounts
These accounts allow you to pay for eligible healthcare and dependent care expenses with tax-free dollars.
Flexible Spending Accounts (FSAs)
For Both FSAs
Carrier

American Fidelity

Plan Year

January 1 – December 31

Primary Benefit

Using pre-tax money to pay for eligible healthcare and/or dependent care expenses
reduces your taxable income and can help you save money on taxes.

Employee Contributions

Employees fund the FSAs; the City of Hanford pays for administration costs. A minimum
annual contribution of $500 is required to participate in the FSA.

Healthcare Spending Account
Plan Benefits

Pre-tax contributions can be used to pay for qualified out-of-pocket medical, dental,
vision and prescription drug expenses plan for you and your dependents; eligible
expenses can include deductibles, copays, coinsurance and qualified health expenses not
covered by your health plan.

Eligible Expenses

For a complete list of eligible healthcare expenses, go to American Fidelity website at
https://americanfidelity.com/claims/fsa-hsa-eligibility-list/

Maximum Plan Year Contribution

$2,750

Paying for Eligible Expenses:

You can pay for eligible healthcare expenses directly from the Healthcare FSA using the
American Fidelity Debit Card (keep receipts, as documentation to verify expense
eligibility may be required).
You can also choose to be reimbursed via direct deposit or by check.

Dependent Care FSA
Plan Benefits

Pre-tax contributions can be used to pay for qualified dependent care expenses
incurred while you are working, including child care, elder care and other eligible
dependent care.

Eligible Expenses

For a complete list of eligible dependent care expenses, go to the American Fidelity
website at https://americanfidelity.com/claims/dependent-care-account-eligibility-list/.

Maximum Plan Year Contribution

$5,000 ($2,500 if filing separately)

Paying for Eligible Expenses:

You pay your care provider directly and then submit a claim to American Fidelity. You
can choose to be reimbursed via direct deposit or by check.

Important!
Your FSA elections expire at the end of the plan year, on December 31, and do not automatically roll over into
the next plan year. You must re-enroll in the FSA every year you wish to participate.
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Tax Savings Benefits
Quick Video: Flexible Spending Accounts
Watch this quick video for a better understanding of how Flexible Spending Accounts can help save you
money on eligible health and dependent care expenses: http://video.burnhambenefits.com/fsa.

Flexible Spending Account Rules
You must designate how much money you wish to contribute annually to each account at the beginning of the Plan Year.
Money set aside for one account cannot be moved to another account.
You may change your annual contributions only if you experience a qualifying “change in family status,” such as marriage,
divorce, addition or loss of a dependent or a change in your spouse’s employment.
It is important to carefully review your estimated expenses before enrolling. Unspent funds remaining in the FSAs after
December 31 will be forfeited – referred to as the “Use It or Lose It Rule.”

Financial Protection Benefits
Life and Accident Insurance
The City of Hanford gives you the ability to help financially protect your family/beneficiaries with Life and AD&D Insurance. You
have the option to supplement the company-provided plan with life insurance for family members and additional coverage for
yourself through Voluntary Life Insurance.
Basic Life and Accidental Death & Dismemberment (AD&D) Insurance
(Available to Classes 1, 2 and 3)
Carrier

The Standard

Plan Benefits

Life Insurance: Class 1—$100,000 | Class 2—$50,000 | Class 3—$10,000
AD&D Insurance: The Death benefit equals your Life Insurance benefit; partial benefits
paid for accidents that result in serious injuries (e.g., loss of limbs or eyesight).

Employee Contribution

None; the City of Hanford pays the full cost for this coverage.

Voluntary Life and AD&D Insurance
Plan Benefits

You can purchase additional Life and AD&D coverage while employed by the City of
Hanford in the amount of $20,000. Coverage reduces to 65% once you reach age 65,
and reduces to 50% at age 70

Employee Contribution

You pay the full cost for any coverage you elect
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Financial Protection Benefits
Voluntary Financial Protection Plans
The City of Hanford provides you with an array of plans you can purchase to help protect yourself in the event of illness or injury
at low group rates. These plans are yours to keep and you can take them with you if you leave the City of Hanford. Additional
life policies offered through Chimienti & Associates; call (559) 733-1670 for more information.
Voluntary Plans
Carrier

American Fidelity (Arranged through Chimienti & Associates)

Short Term Disability (STD)

STD insurance helps provide income if you are disabled due to a covered injury or
sickness that keeps you away from work for an extended period of time.
 You can elect coverage in a percentage of up to 25% of your gross monthly
compensation.
 Your benefit amount is dependent on your salary and the amount you select at the
time of application.
 Benefits begin on the 15th day of disability and are payable for up to one year.

Long Term Disability (LTD)

LTD insurance helps provide income when you are disabled due to a covered injury or
sickness that keeps you away from work for an extended period of time.
 Your benefit amount is dependent on your salary and the coverage percentage you
select at the time of application.
 For the LTD plan, benefits begin on the 15th day of disability.
 Benefits are payable for a covered injury or sickness up to Social Security Normal
Retirement Age.

Critical Illness

With critical illness insurance, if you are diagnosed with a covered condition, you will
receive a lump-sum benefit paid directly to you to use as you wish.
Surviving a critical illness, such as a heart attack or stroke, is becoming increasingly
common with new medical technology. However, with advances in technology to treat
these diseases, the cost of treatment rises more and more each year. Although many
medical plans provide coverage for hospital stays and medical expenses arising from
critical illness, there are still out-of-pocket expenses.

Accident Only

Accident only insurance provides you with a cash payout if you experience a covered
accident.
Whether you’re a weekend warrior with an active lifestyle or the stay at home type,
accidents can happen to you or your family anytime, anywhere and without warning.
Being prepared for the unexpected can make all the difference. The effects of an
accident can go beyond the obvious injury when you consider the expenses associated
with the treatment. Accident Only insurance can offer a solution to help you and your
family cover some of the expenses that can result from an accidental injury.

Employee Contribution

You pay the full cost for any coverage you elect.
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Resources
and Contacts
Below is a list of insurance carrier and District contacts should you require assistance with your benefit questions.
Phone

Website/Email

559-585-2522
559-585-2521
559-537-7982

sjones@cityofhanfordca.com
scardoza@cityofhanfordca.com
bgarcia@cityofhanfordca.com

Compass Administrators
̶ Medical Eligibility, Benefits & Claims

888-379-3785

coh.compass.com

Teladoc

800-835-2362

www.teladoc.com/bsc

Delta Dental Plan
̶ Group #18659

800-765-6003

www.deltadentalins.com

Vision Service Plan (VSP)
̶ Group #30071603

800-877-7195

www.vsp.com

The Standard: Basic & Voluntary Life/AD&D
̶ Group #157100

888-937-4783

www.standard.com

American Fidelity Voluntary Benefits
̶ Group #59185

559-733-1670

www.chimienti.com

American Fidelity Flexible Spending Accounts
(Healthcare and Dependent Care)

877-773-1670

www.chimienti.com

559-577-1379

ouimet@burnhambenefits.com

City of Hanford Human Resources
̶ Stephanie Jones
̶ Sarah Cardoza
̶ Brenda Garcia
Benefit Plans

Burnham Benefits
̶ Ashley Ouimet
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Important Information
Annual Notices
Various state and federal laws require that employers provide disclosure and annual notices to their plan participants. The City
of Hanford distributes all federally required annual notices upon hire and during each annual open enrollment period. Annual
notices include the following:
 Medicare Part D Notice of Creditable Coverage

 Newborns’ and Mothers’ Health Protection Act

 HIPAA Notice of Privacy Practices

 Special Enrollment Rights

 Women's Health and Cancer Rights Act (WHCRA)

 Medicaid & Children’s Health Insurance Program

Individual Mandate for Health Coverage
Even though the Affordable Care Act (ACA)’s penalty for not having health coverage (known as the individual mandate) has
been reduced to zero, if you are a taxpayer in California, you will still be required to have health coverage (unless you
qualify for an exemption) or pay a penalty for the 2020 tax year. In addition, several other states, including Massachusetts,
New Jersey, and Vermont, as well as the District of Columbia, have reinstated an individual mandate requirement, and
others are considering doing so. You may consider these options below to satisfy this requirement:
 Enroll in a medical plan offered by the City of Hanford or another group medical plan meeting the requirements for
minimum essential coverage;
 Purchase coverage through a health insurance marketplace;
 Enroll in coverage through a government-sponsored program if eligible.
However, if you choose to purchase coverage through the marketplace, because the City of Hanford medical plan is
considered affordable and meets minimum value under the Affordable Care Act, you may not be eligible for a subsidy, and
you may not see lower premiums or out-of-pocket costs through the marketplace. In addition, employer contributions to
your medical benefits will be lost and your portion of medical premiums will no longer be paid via payroll deductions on a
pre-tax basis
For more information, go to www.healthcare.gov.

Summary of Benefits and Coverage (SBC)
Health insurance issuers and group health plans are required to provide you with an easy-to-understand summary about your
health plan’s benefits and coverage, referred to as a Summary of Benefits and Coverage (SBC). This guide is designed to help
you understand the medical plan options offered to you by the City of Hanford. Please refer to the SBCs and carrier contracts
provided by our health plan carriers for additional plan details. The SBCs are available from the HR Office.
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Plan Arranged By:

www.burnhambenefits.com

This brochure provides an overview of some of your benefit plan choices. It is for informational purposes only.
It is not intended to be an agreement for continued employment. Neither is it a legal plan document. If there is
a disagreement between this guide and the plan documents, the plan documents will govern.
In addition, the plans described in this brochure are subject to change without notice. Continuation of any
benefit plan or coverage is at the company’s discretion and in accordance with federal and state laws.
If you need additional information or have any questions about the benefit program, please
contact the HR Office.
Copyright © Burnham Benefits Insurance Services - all rights reserved

